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Creating Great First Impressions

Designing Out of Box Experience (OOBE)
and First Time User Experiences (FTUE) to
Delight Your Customers

After this session, you should be able to:

» Explain why OOBE matters for all products

* Identify your OOBE stakeholders

» Describe factors contributing to success or failure of OOBEs
« List OOBE best practices

» Plan to mitigate OOBE failures

» Discuss ways to measure OOBE success
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OOBE and the Product Lifecycle

OUT OF BOX EXPERIENCE
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Slide by Susan Burgess, Microsoft Hardware User Assistance
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Why should | care about OOBE?
You unboxing Q Browse

Search results for un@

Modern Warfare 2 Prestige Edition Unboxing (Official)

The first official look at the Prestige Collectors Edition of Modermn Warfare 2 - available for pre-
order now and releasing worldwide on November ...

by InfinityWard 2 years ago @

iPod Touch Unboxing

Just wanted to share with you guys...... Forthose who want to follow me on twitier and get any
inside info, follow me here: twitter.com For those ...

by itsmemorphious 3 years ago @

Playstation Vita unboxing and initial impressions - Differentiate your

Foliow me on Twitter @kyletwentytwo Much thanks for over 180000 views and over 1300 likes! p rod u ct
~ You guys rock! Watch my Twitter feed and YouTube ...

HD : .
At i ag * Reinforce your brand

Unboxing the iPad * Reduce support calls

Yes! is the marvelous epic glory of a consumer device being removed from its packaging! Brought
to you in living color!

by ihnatko = 1 year agd_ 980,619 views
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Don't lead them astray
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Integrate the experience

amazonkinadls

edans/flickr/ Commons Attribution 2.0
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Minimize packaging waste
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Manage dependencies

Are any steps dependent on others?
How will they know?

cx Here Be Dragons

& Sarah Maddox [Atlassian Technical Writer] Jason Hammons [Administrator] view change) show comment

Bewsare, all ye who enter, for here be dragons! This is the starting point for the Atlassian Dragon Quest.

By the time you reach the end of this set of instructions, you will have an awesome Atlassian integrated development suite (details below). There'sa g
will scorch the clothes off your back somewhere along the way, so we'll also send you a free, limited-edition Atlassian DragonSlayer T-shirt when you |

@ Got JIRA? If you are already using JIRA, please start at Dragon Slayers with JIRA Already Installed.

r, Getting help

If you run into problems at any stage of the integration procedure, please raise a support ticket for the product you're stuck on. Please don't try to battle on alone. Insf
answers from the community, or search the forum of past dragon slayers.

B s
http://office.microsoft.com, http://confluence.atlassian.com/display/ATLAS/Here+Be+Dragons
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Moving from paper to
screen will divert their
vattention

Nesster flickr Commons Attribution 2.0
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Figure out what belongs in each phase:

Setup? Configuration? First use?

Required? Some users?
All users? Personalization?

http://office.microsoft.com
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Determine acceptable duration
Group sections requiring interaction
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et them feel in control

-

* \II,,I Installation may take a few minutes. Feel free to do other things while you wait.

H Windows Live Installer E@lﬂ

w Windows Live

You're installing these programs.
As each item finishes, you can start using it while the others continue to install,

Installed Start Messenger
Installing Wrriter
100% downloaded Sign-in Assistan

Done

W

Select any additional products you want to install.

| Ma’llAccess all your e-mail accounts in one place

|:| Toolbar (5 ME) - Search from any Web page

|:| Photo Gallery (13 ME) - Easily organize, edit, and share your photos and videos

|:| Family Safety (3 ME] - Help keep your family safe anline

Learn more about these products




Let them know they are done

Cin
Liud
Microsoft Office Enterprise 2007 has betalled.

» Visit Microsoft Office Online to get free product updates, help, and online services.




It it's not crucial don't force them

Search

facebo

Step 1
Find Friends

Step 2
Profile Information

re your friends already on Facebook?

Many of your friends may already be here. Searching your email account is the fastest way to
find your friends on Facebook.

M Gmail

Your Email:
ﬁi Windows Live Hotmail Find Friends
°! Yahoo! Find Friends
E Other Email Service Find Friends

- Skip this step



Kinect Sensor

Walk them through necessary configuration
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Select the most secure and private defaults

 Users frequently accept defaults

- Don’t make them think about how to maintain/security and privacy
information

er themuthe minimaw
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Get them right into the game

—— Welcome to Bejeweled Twist!
Rotate gems clockwise with your cursor.

y

A
C EZKHERE! ‘

http://www.popcap.com



Provide just enough structure

- 2 Ben,goto bensmi@hotmailcon to complete the sign-up process.

facebook

Ben Smith
Edit My Profile

Welcome
[) News Feed
(5 Messages
[ Events
A Friends

&) Create Group...

Games
2% Aops
Photos
[22] Groups
[] wotes
&]] Links

Welcome to Facebook, Ben.

Resend Email - Chiange Email Address

e —
D

Home Profile Find Friends  Account =

Search your email for friends already on Facebook

Your Email:

pload a profile picture

ill out your profile information

Help your friends find you by filng out some basic profle information.

ivate your mobile phone

m Receive texts with your friends’ Status
Updates and Messages instantly.

= Update your Status and Message friends
using SMS.

Renister for Facehnok Text Messanes

Move your cursor around this page for an
introduction to some of Facebook's key

features.

People You May Know

Ales Kalina
! €L Add as friend

Assaf Mor
&L Add as friend

Upload a Photo
From your computer

OR

Take a Photo
with your webcam|

Tkabod Mwars Bubwit
&\ Add as friend

Sunil Potnis
&8} Add as friend
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What it things don't work out?

< Back  Forward >

wCart | » Signin

Home I »Pmducts] Support

Home > Support » Converting Data From Earlier Versions of Quicken

Basic Money Management

Converting Data From Earlier Versions of

Quicken Community Discussions
. Share advice with other Quicken
Updated: 4/01/2010 | Article ID: 4752 customers about using our
products and managing your
finances.

Quicken Community ©

Overview ° U A?

You can convert data from several versions of Quicken. Click the topic below for the

version you want more information about.
Still Haven't Solved It?

> Use data from a previous Windows version of Quicken p—— ‘”‘M ) Tec h S u p p 0 rt?

Important
When you update a file, you will no longer be able to use it in the previous version of

Quicken. As a safeguard. Quicken backs up your original data files in the same folder as () N eWS g ro u p S ?

the converted files are. If you ever need them again, you can find them in the

Quickem\QXXFILES folder, where XX equals the last two digits of the number of the Did this article help you?

Quicken version you used before conversion. For example, if you are converting from

Quicken 2004, the subfolder is named \QO4FILES. If you are converting from a version of & Yes,itaid... ° G k S d 7
Quicken that is older that Quicken 98, look in the \QWEFILES folder for Quicken 6 files, €@ No, itdidnt... e e q u a .

in the \QWSFILES folder for Quicken 5 files, or in the \OLDFILES folder for files from all
other versions of Quicken.

 Genius on call?

After unu inetall Nuicken Nuicken autnmaticalls canverte the lact file v warked in If
ML




How will you know
you've succeeded?

- Hallway studies

andscape review of
~ similar products

» Support call analysis

-« Community feedback
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Slide by Jill Geurts, Microsoft Structural Packaging Engineer




Call to Action

- Don't neglect your OOBE/FTUE
- Formulate clear design goals
- Design for your audience

- Make sure users find the things

most important to their success

- Build it so users can’t mess up
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Resources

IBM Design Site about Initial Experience
« http://www-01.ibm.com/software/ucd/initial.html

The Experience Economy: Work Is Theater & Every Business a Stage
- By B. Joseph Pine and James H. Gilmore

- http://www.amazon.com/Experience-Economy-Theater-Every-
Business/dp/0875848192/ref=sr 1 1?ie=UTF8&qid=1294817724&sr=8-1

Opening the Windows Vista Box

« http://windows.microsoft.com/en-US/windows-vista/Opening-the-Windows-Vista-box

Windows User Experience Interaction Guidelines (including Setup and First Use)
- http://msdn.microsoft.com/library/aa511258.aspx

Gear Live Unboxing Site
« www.unboxing.com

If Microsoft Designed the iPod
- http://www.youtube.com/watch?v=EUXnJraKM3k
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PC Hardware OOBE Principles

Goal: Guide the customer through the process of unpacking, setting up, and using
their product for the first time.

- Opening the box should be intuitive, unpacking should reveal information and
components in a logical manner

- Make the easy decisions for customers - set smart defaults, notify when needed
- Judicious combination of text and images works best

- Build in safety nets for common failure points

- Provide clear feedback that the user has finished successfully

- Help the user transition from installing to using (first run experience)

- Don't get in the user’s way

- Don't take too long

Slide by Susan Burgess, Microsoft Hardware User Assistance



Best Unboxing Ever — Samsung Omnia 1900

http://www.youtube.com/watch?v=QQlzX7EylwU
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Thank You!

Cathy Moya — camoya@microsoft.com
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